MARTENS SERVICES
Terms and conditions

Cancellation policy

— 7 days prior to service date FREE cancellation with money return.

— Between 7 and 4 days prior to service date, we will charge you 40%.

— Between 4 Days and 24 hours prior to service date we will charge you 60%.
— Less the 24 Hours prior to service date NO REFUND.

Airport transfers
— Airport pickups comes with one hour of complimentary waiting time. Additional

waiting time will be charged per hour.

Point to point transfers
— Point to point transfers comes with 15 minutes of complimentary waiting time.

Additional waiting time will be charged per hour.

Luggage
— We will check up front with you how many luggage you will have with you. Each
vehicle has max capacity of luggage and if you have more luggage than indicated,

we will need to book an extra vehicle for exira costs.



